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Universal Newborn Hearing Screening — Australia

Australia is globally regarded for its newborn hearing screening programs, which have very high rates of capture
(> 97% of all births nationally) and very low rates of loss to follow-up (< 5% on average across jurisdictions).
The success of these programs is based on several factors including the support that families receive before,
during and after the screening and diagnostic process, and the high quality of intervention services for children
and families when a hearing loss is identified.

Slightly different models of screening operate across the various states and territories in Australia, with all
jurisdictions broadly conforming to a common framework for the delivery of Newborn Hearing Screening
programs (i.e., the National Framework for Neonatal Hearing Screening). Similar screening protocols are used
in all jurisdictions with a strong emphasis on quality in all aspects of the early detection and intervention
pathway, ensuring that families are well supported to access a range of services to develop their child’s language,
communication, and other critical skills.

Data collection, continuous monitoring, and ongoing quality improvement strategies all serve to support
tracking of individual children along the pathway and the evaluation of overall program outcomes.

Families are provided with unbiased and accessible information that enables them to make informed decisions
about the intervention options for their child and their preferred service provider. In addition to the support
services provided with early intervention programs, families are supported by parent-led organisations such as
Aussie Deaf Kids and Parents of Deaf Children to help families build confidence in raising their child and to
offer opportunities to connect with other families.

Early intervention programs are provided by a range of providers that are funded by the National Disability
Insurance Scheme. Service providers, like NextSense and The Shepherd Centre, adhere to the principles of
family centred early intervention, building the capacity of families to create natural language learning
environments at home. Intervention services employ multi-disciplinary teams of professionals that conform to
national professional standards and employ evidence-based practices.

Cochlear implant services are funded variously by State and Federal Governments. Cochlear implantation for
infants is facilitated and coordinated by, or provided in strong collaboration with, early intervention programs.
Audiologists, otolaryngologists, habilitationists (speech pathologists or teachers of the deaf), psychologists and
social workers all work collaboratively with the family and child for candidacy evaluations, implant surgery,
fitting, ongoing evaluation, and habilitation.

Australia's national hearing services organization, Hearing Australia, is funded by the Federal Government to
provide equitable access to high-quality hearing care including free access to ongoing hearing assessment,
hearing aids, and upgrades to cochlear implant processor technology after initial implantation. This
comprehensive range of hearing services is provided for all Australians with permanent hearing loss up to the
age of 26 under the Federal Government's Children’s Hearing Services Program.
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